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Unitel Celebrates 20-Year Anniversary

Locally Owned and Operated
Telecommunications Company
Continues To Exceed Customer

Expectations

BOSTON, MA - July 17, 2007 -
Unitel an industry leader in
business communications is
celebrating the company’s 20-year
anniversary of delivering cutting
edge technology in voice and data
applications to customers in
Massachusetts and Rhode Island as
well as many parts of the United
States.

In August of 1987, Mark
Worster founded Unitel with his
brother in Easton, MA. Mr.
Worster started by providing a
higher level of service to business
customers for their phone system
needs than what the regional
telephone company was offering at
the time. This simple business plan
has been the core philosophy of
Unitel for 20 years and has enabled
the company to grow ever since.

“It is a truly amazing feeling to
achieve such a significant
milestone, especially in a business
environment where companies
come and go almost on a daily
basis,” said Mr. Worster, president
of Unitel. “Our longevity can be
directly attributed to our great
employees that care about our
customers and the exceptional
service they strive to provide
everyday. Since our inception
Unitel’s mission has been to
provide our customers with
superior voice and data solutions
through exceptional technical
expertise in design, installation and
service of quality and innovative
communications products. We’ve
built strong partnerships with

quality vendors and leading
equipment manufacturers for the
benefit of our customers and we
made a commitment years ago to
customize solutions that
continually exceed their
expectations.”

As technology has changed
over the years, Unitel has
maintained its position at the
forefront by expanding its services
to include voice over IP (VolP),
structured cabling, call center
applications, wireless, data
networking, video surveillance, and
Internet services. With the recent
convergence of voice and data
applications, Unitel continues to
train and certify its business
consultants and technical staff on
this ever changing and increasingly
complex technology. In 2005,
Unitel launched the Current
Technology Assurance Plan (C-
TAP). This unique program gives
businesses a way to eliminate
obsolescent technology and refresh
their systems annually without an
upfront capital investment. As a
result, Unitel helps customers
deploy and embrace new solutions
giving them a competitive
advantage, while increasing their
profitability.

“We’re extremely proud to
have built Unitel into the company
that it is today,” stated Mr.
Worster. “We have been very
fortunate to have worked with
some reputable organizations that
have been with us since day one.
We’re excited about the future of
bringing new technology to all of
our customers.”

ABOUT UNITEL, INC.

Unitel is a (20) year old
provider of state-of-the-art
communication systems designed
to increase your profitability or
provide you with a competitive
advantage. Their product portfolio
ranges from telephone systems to
network hardware and support.
Unitel delivers solutions using
industry certified technical
professionals dedicated to your
satisfaction. Unitel’s clients include
every type and size of business
imaginable including construction,
architects, software developers,
biotechs, non-profit and many other
types of businesses. Whatever
product or service you need Unitel
or their customers can provide a
solution.

In addition to your on site
systems Unitel can interface
directly with any of your current or
future connectivity providers. Their
expertise in working with these
companies allows you to focus on
your core business and not on your
communications system.

Contact Unitel at
sales@askunitel.com (800) 986-
4835.
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